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Contract No. 140201101452 
Products and Services Agreement 

This ProduC1S and Services Agreement(" Agreement") between CENTURVLINK SALES SOLUTIONS, INC., as 
contracting agent on behalf of the applicable affiliated entitles providing the ProductS and Services ("Ceat11rYLink") 
and MC CRORY SCHOOL DISTRICT ("Customer") sets fonh the terms and condilions for CeotwyLlnk's 
provision of those Products and Services to Customer. Electronic signatures on this Agreement will be accepted only 
in the form and manner prescribed by CcnturyLink. 

I. SERVICES. Centw')'Link will sell to Customer the Services listed on the Services List, aoacbed and 
incorpomted by this reference. This Agf""ment is effective on the date all parties have signed below 
("Effective Date") and cootlnues for the longest Order Term listed on the Services List. 

2. PURCHASE ORDERS. This Agreement controls over any Customer-issued purchase order, and any 
terms or conditions contained in a Customer-issued purchase order or other customer ordering document 
will have no force or effect. 

3. UNIFORM RESOURCE LOCATORS (URLS). References to URLs in this Agreement include any 
successor URLs designated by CenturyLink. 

4. ENTITY. For an interim period until all work Is completed to update systems and platforms related to the 
combination of EMBARQ and CenturyTel, and the acquisition of Qwest, the names EMBARQ and 
CenturyTel may be used lo ass<><:iation with the products and services provided by CenruryLink in this 
Agreement and Qwest products and services will be sold under a separate agreement. 

AGREED: 

CENTURYLlNK SALES SOLUTIONS, INC. 

By: 
Printed: 
Title: 
Date: 

Address ror Sales Administration 
Notices: 665 Lexington Avenue 

Mailstop: OHMANBOI07 
Mansfield, OH 44907 

And if related to a dispute to: 
CenturyLink - Attn: Sr. Assistant 
General Counsel, Commcrc1a.J Law 
5454 W. I IO'" Street 
Overland Park, KS 6621 I 

Sales Rep: Debra Shumate 
Sales Rep Phone: {501) 241-6305 
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By: 
Printed: 
Title: 
Date: 

Customer P.O. BOX 930 
Address: MCCRORY, AR 72101..0930 

Address 
ror Notloes 
(if dllTerent 
from 
above): 
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Conll'llCI No. 140201101452 

SERVICES LIST 

I. SERVICES. CenturyLink will provide to Customer those Services identified in the CenturyLink Price 
Quote., attached and incorporated by this reference (each. a "Price Quote"). The name of the local 
operating company providing Services to Customer is listed OD each Price Quote. Services m pwchued 
oD either a month-to-month basis or for a specific tenn for the particular Service ordered (each, an "Order 
Tenn"), as listed in each Price Quote. Each Order Tonn begins on tho later of tho first day of the lint 
billing month after the Effective Date or the date that CentwyLink installs and makes that Service available 
to Cuslomcr. If Custo~r continun to re<:eive a Service after expimion of the Service's applicable Order 
Tenn. CcnruryLink will provide that Service on a month-to-month basis at iis then-current list pricing and 
lhcn-currcnt terms and conditions, unless lhe parties olherwise agree in writing. CcnruryLink will make the 
Services available only after Its compliance with any sttlte·speclflo regulatory fillng requirements. 

CcnturyLlnk Price Quote Numbcr(s): l •-007140 

l. PRICING. 

2.1 Monthly Recurrln& Cbari:cs ("MRC") or Monthly Recurring R•ltcs (uMRRs"). CenturyLink 
will charge Customer the MRCs or MRRs for the Services described in each Price Quote. For 
purposes of this Agreement, MRCs and MRRs have the same meaning and may be used 
interchangeably. 

2.2 Non-recurring Charges (wNRC") or Non-recu rring Rates ("NRRs"). CcntwyLink will charge 
Customer NRCs or NRRs related to the Services described in each Price Quote. For purposes of 
this Agreement, NRCs and NRJU have the same meaning and may be used interchangeably 

2.J Additional Charges. Rates do not include applicable local, state. or federal taxes, fees, or 
surcharges that CenturyLink may bill Customer. 

2.4 Additional Payment Requirements. If Customer is not able to establish 3 satisfactory credit 
rating with CenturyLink, CcntwyLink, in itf sole discretion, may require Customer to submit a 
deposit or make an advance payment in connection with obtaining or main1&ining the Services. 

J. TERMS ANO CONDITIONS. CenturyLlnk provides Services under the applicable tcnns and conditions 
listed and incorporated by reference on each Price Quote. Except for Services provided under Tariffs, In the 
event of any inconsistencies or conflicts between this Agreement and the applicable terms and condldons, 
this Agreement will !&ke precedence. 

4. TERMINATION. If Customer gives notice of cancellation or termination, discoMccts any ponlon of a 
Service or otherwise breaches this Agreement resulting in the termination of a Service prior to the end of 
the applicable Order Term, termination liability will apply as calculated and set forth in the applicable 
terms and conditions listed and incorporated by reference on each Price Quote. lf no termination llabltlty Is 
spc<:lfled for Services in these terms and conditions. Custoimr will be liable for SO% of lhe monthly 
payment$ that would otherwise remain in the applicable Order Term. 

5. RELATED PRODUCT PURCHASES. Customer may purchase Products related to the Services at the 
CcnturyLink then-current list pricing and subject to the then-current Standard Terms and Conditions for 
Communications Services, the Equipment Sales Product Annex. and other applicable annexes based on 
Customer's .election of Products, all as posted to hnp://ob9u1.eenrurvljnk.comllegal!ratcs cogdilj901.btml. 

Pqelof2 OS.l~vo 



SCHOOLS AND LIBRAJUF.S FUNDING PROGRAM ADDENDUM 

CenwryUnlc and Customer are entering into an Agreement for lhe provision of cenain telecommunications services, 
e'!uipment or both ("Servicej. The Service may be diaible for discounts or other bene6ts undtt the Universal Service 
Pund Schools and Ubraries Program established by the Telecommunications Act or 1996 ("B·RAte Program; and 
adminUtettd by the Universal Setvicc Adminisuative Company ("USAC") or othu adminlsirative body designated by 
lhc federal Communications Commission ("FCC''}, or under state or local corollarles to the &Rate Program 
(collectively, ·•suppon"). This Addendum is an Integral pan of the Agreement and Is binding when acknowledged by 
Customer or when Clistomer receives Service. 

1. EFFECTIVE DATE OF AGREEMENT. The Term of the AgrcemcDI will begin according to the following 
opdon selecl«I by Customer: 

The Term will begin 11S smed in the Agreement. Customer is requesting 
__ Opdon I. Suppon. but 'ifCCS that it will oblain Service and be liable for payment 

regardless or whether It receives Suppon. 

The Term wtll begin on July I, 2014. Cu$tomer is requesting Support, but 
__ Optloo2. aarees llut it will obtain Service and be liable for payment regardless of whether 

it receives Support. 

The Tenn will begin oo the last date on which both parties have 1iantd the 
Agreement ~ CenturyLink hos re<:eived USAC's Funding Commitment 
Decision letttr or a similar written commitment of Suppon from a state or local 

_JS_ Option 3. 
program administrator ("Other Funding Sourcej. But If CenwryUnlc r=iVet 
USAC's Funding Commiunent Decision Letter or a commitment from an Other 
l'\lnding Source before July I , 2014, the effective daa: of the Ag=ment will be 
July I. 2014. Customer will be responsible for payment for S•rvicc throughout 
the remainder of the Tenn and for any amount$ not covered by the Support. 
irrespective of the availability of Suppon for future years. 

The Term will begin on the last .Ute on which both parties have signed the 
AircemcnL Customer affirms that ll is not curremly requesting Suppon for 

_ _ Option4. Service. The rtmalndt.r of this Addendum wlll not apply to IM A~nt 
If Customer selecu Option 4. II Customer subsequently ch005CS to request 
Suppon for Ser.ice, Customu wUI contact CeoturyUnk to make 
appropriate arrangemenlS. 

U Customer does not indicate an amnnauve choice above, CenturyLlnk wlll treat the Agreement as If 
Customer adcded Option 4. 

1. APPWCA TIONS FOR SUPPORT. Following execution of the Agreement and if Customer chooses to seek 
Support for Service. Customer wUI take the following steps to n>quest Suppon depending on tho oo..,... of such 
funds. 

A. USAC. Cllstomer will take appropriate stq>s to .,,sure that USAC receives a Form 471 application (or 
iis successor foml) and nny other necewry documentation to request Suppon for Service. For Service 
pro~ in multiple years, C\15tomer will submit subsequent Fonns 471 to r?Quest Suppon. CuslOmcr 
will promptly provide Centurylink with a copy or ilS Funding Commitment Decision Letter and all 
other relevant documentation reques~d by CcruuryLink. Cumomer will abide by all FCC and USAC 
rules and obligations for receipt of Suppon. including but not limll«l to submhsion of Form 486 (or 
its successor form) confirming receipt of Service. 

B. Other Funding Sources. U desired, Customer w!ll talcc 1111 necessary Step$ to request Suppon from 
Other Fundln& Sources. Customer will prompOy notify CenturyLink in writing of ils receipt or a 
Suppon commitment from Other Funding Sowcc$, and will include • eopy of ita opplication and 
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Other Funding Source documentation In such notice to CenturyLlnk. CUstomer will abldt by all 
Other Funding Sourte rules and obllgatlom ror rttdpt or Suppon. 

3. RECEIPT OF SUPPORT. 

A. USAC. Cu.romcr will pay. in full. all Invoices iuued by CentwyUnk prior to CenturyLlnk"s receipt 
or notificauon from USAC or Customer·s Form 486 filing and CenturyLinlt"a receipt of the service 
worksheet. Upon notification, CenturyUnk will apply discounts or reimburse Customer ac:eording to 
lhe Funding Commitment Decision Letter, Form 486 for Service delivered, and CenturyLink 
wotksheel delineating the associated accounl£. CenturyLlnk may require Customu to su.k USAC 
reim~menl via Form 4n if Customer has DOI received ils USAC Fundin& Commitment Decision 
Lener by December 31 of lhe funding year. All discounis or reimbWRments will be retroactive to lhe 
date authorlU>d by USAC's funding year. CcmuryLlnk will either apply a credit to Customer's 
account or provide Customer with• cheek or credit correspondlna to USAC's Suppon commhmeni as 
calculated after providing Service. 

B. Other Funding Soun:ts. Customer will pay, in Ml, all lnvolecs issued by CenturyUnk prior to 
CenturyLlnk's; receipt of notification from lhe Other Funding Source acknowledging Customer's 
receipt of Service. Upon notification. CenturyLlnk will apply discounts or reimburse Cu11omer for 
Service delivered under lhc tenns of the Agreement and eorrespooding to lhc Other Fundina Source 
acknowlcdgemcnL Thue discounts or rciltlbummcnts will be retroactive to the date aulhoriud by 
lhc Other Funding Source funding year. CenturyUnk may apply a credit to Customer's account or 
provide Cu11omer with a check corresponding to the Other Funding Source's Support commitment as 
calculated after providing Service. 

4. FAILURE TO OBTAIN SUPPORT. 

A. If. for any reason other than CenturyLink's material failure 10 deliver Service under the terms of lhe 
Agreement, the FCC. USAC or Olhor Funding Sourc« fail to reimburse ConturyUnk for Service, or 
if lhc FCC, USAC or Other Funding Sources reclaim any portion of Support pt.id to CenturyUnk oo 
Customer's bchalf, lhcn Cuscomer wiU reimburse CenturyLink for these amounts. 

B. While CenturyUnk will use commercially reasonable effons to assist Customer in rcquClitlng Support. 
CenturyUnk is not rc1ponsiblc for Customer'& compliance with FCC, USAC or Other Funding 
Source rules and regulations. Customer's appllcallons for Suppon. or any decisions or actions by the 
FCC, USAC or Other Funding Sources with respect to Customer. 

5. TITLE TO EQUIPMENT. Any equipment for which Cu.\lomecr i1 not •pplying for Priority l Support under lhe E­
Ratc Proaram. and is use.d in the provision of Services under the Agreement. Is lhc property of CenturyLinlt. 
Ctmomcr neither owns nor will acquire any nght of ownership to any such CenturyLink-provided equipment. Upon 
termination or expiration of the Aareemcn1. Customer will surrender and immediately return the CenwryLinlc· 
provickd equipment to CenturyLlnk or will provide Centuryunk access to reclaim soch equipment 

6. PRECEDENCE AND INTERPRETATION. The terms and conditions of this Addendum tal:e precedence over 
all connlc:tlng terms and -conditions In the Agreement. All other terms •nd condition• of the Agreement remain 
unchanJed. ,1. 

Acknowledaed this :lffday of ~J'I;/ 20ff 

Paeelo!l 
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